WARRANTY

BAAN ADHESIVES PRIVATE LIMITED warrants to all original purchasers of SURETITE
products that all new SURETITE products shall be of good quality and free from defects in
material and workmanship for the duration of the product’s shelf life. If any SURETITE product
becomes defective, or fails to conform to this written limited warranty under normal use and
storage conditions, and if the original purchaser complies with the terms of this limited warranty,
then SURETITE will, without charge, replace the non conforming product.

However, this limited warranty shall not extend to, nor shall BAAN ADHESIVES PRIVATE
LIMITED be responsible for, damages or loss resulting from accident, misuse, negligent use,
improper application, or incorporation of SURETITE products into other products.

Any defective SURETITE products shall be replaced pursuant to the terms of this limited
warranty by returning the defective product, with transportation charges prepaid, to BAAN
ADHESIVES PRIVATE LIMITED
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